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This guide will walk you through the process of viewing and managing
student incident reports in Beacon connect.

With Beacon Connect you will now be able to view all incident reports
together in one location. Not only will you receive incidents in a timely
fashion, you will now have data that you can filter, sort and export.

Once our dispatch office receives a Student
Incident Report from a driver, you will be
alerted with a push notification in the top
right corner of Beacon Connect. Click the
Bell icon to bring up the notification menu
to get started.

Navigate to the "Incidents" option on our
notification menu to bring up all
notifications pertaining to Student Incident
Reports.

Click the New Incident Report alert to be
taken to our Student Incident Report Page.

 1. Notifications

2. Incident Tab

3. Select the Alert



From the Incidents Report page you will be able to
see all Incident Reports that we have received. This
Table is both sortable & exportable for all your
record keeping needs. However if you require a
paper copy, you will still be able to receive one by
clicking the pdf icon and printing the Beacon
Connect generated pdf.

Example Student Incident Report.

District notes can be added by clicking the "edit" icon.

From here, you can select District
Note and provide an update
regarding the outcome of this
student incident report.

4. Incident Report Page

After entering and completing the District Note, click
Save, and our dispatch office will know that you have
been made aware of the involved student's behavior.

5. District Notes

6. Save 

Thank you for viewing Student Incident Reports with Beacon Connect!


