
SECTION 8

Live Map

What You’ll Learn 
How to view vehicles in real
time. 
How to filter by vehicle
number, route number or
bus driver name. 
How to see traffic in real-
time. 
How to view street and
satellite views. 

Resources & Tips

Tip: View your vehicles in
real-time. Gain street
views and use Pegman. 

Note: Vehicles have a GPS
15 second delay. 

How it Works:  
Beacon Connect Live Map gives you real-time visibility of every bus on

the road, enhancing safety and operational efficiency. Easily search by

route, bus number, or driver to monitor routes, reduce delays, and

respond to changes quickly. Switch between traffic, street, or satellite

views, and use pegman for street-level insight—all in one centralized,

easy-to-navigate dashboard.

Watch the
Video
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https://youtu.be/opSsrN5v0xk
https://youtu.be/opSsrN5v0xk
https://youtu.be/opSsrN5v0xk


Color Key: Moving Idle Offline 

Navigating Live Map

Navigate To The Live Map 

From the navigation bar, click on “live map.”  

Utilize the Four Search Functions

You may search for a vehicle by the route number, vehicle number, or driver

name. Select “Apply Filter” to view the vehicle. 

Vehicle Status

Clearly identify the vehicle status by the color code. You can also see the arrow

that points to which direction the vehicle is going. 

Route Number Driver NameVehicle Number



Detailed Map View

To gain a more detailed map view,

select the top button.

Street Line View

To see the street line view, drag and drop the “Pegman” to your desired location. 

Detailed Map

Street View

Navigating Live Map Cont...



View a detailed vehicle report.

Identify where every stop occurred during the trace, including

timestamp, duration, address, and geolocation.

Hover option in report with a highlighted area in the timeline. 

Start, stop, moving color coded indicators. 

Click directly on the

map or timeline to

open the detailed

report. 

Customers can quickly view stop markers including timestamp, duration, and

location. A detailed vehicle activity report can be provided by selecting a point on

the timeline or clicking directly on the map. The report provides stop duration, route

movement, and stop history. Users can identify exactly where each stop occurred

with corresponding timestamps, addresses, and geolocation details, making it easier

to review vehicle activity and answer operational questions.

Hover to view address

Movement Indicators

Powered by Beacon MobilityPowered by
Understanding Live Map



View Training

Video Here

Beacon Connect Live Map gives dispatchers and operations teams real-time

visibil ity into vehicle activity, enabling faster decisions and smoother daily

operations. With the new Address Visibility enhancement, dispatchers can view

vehicle history and stops, then use Show Address to convert GPS coordinates into

readable addresses.

Address Visibility

Show Address button converts latitude and

longitude into street addresses. 

Vehicle History & Stop Activity will now show the

address as well. 

Select or Hover over a stop to access address

details.

Key Features

beaconbuddy@gobeacon.com(888) 456-4420Contact Us

Powered byPowered by
View Address on Live Map

https://app.guidde.com/share/playbooks/hwyUaLKKt1Cm5TtUtXfBmL?origin=lkJYaiL0TdXYoaFEkYsd80RBS4o2&mode=videoAndDoc
https://app.guidde.com/share/playbooks/hwyUaLKKt1Cm5TtUtXfBmL?origin=lkJYaiL0TdXYoaFEkYsd80RBS4o2&mode=videoAndDoc
https://app.guidde.com/share/playbooks/hwyUaLKKt1Cm5TtUtXfBmL?origin=lkJYaiL0TdXYoaFEkYsd80RBS4o2&mode=videoAndDoc
https://app.guidde.com/share/playbooks/hwyUaLKKt1Cm5TtUtXfBmL?origin=lkJYaiL0TdXYoaFEkYsd80RBS4o2&mode=videoAndDoc


www.reallygreatsite.com+123-456-7890Contact Us beaconbuddy@gobeacon.com(888) 456-4420Contact Us

Multi-Day Comparisons

Multi-Day Route Playback & Comparison – Compare route performance across

multiple days to validate or investigate claims that a route takes longer than

planned. Review actual start and end times, analyze drive time, stop time, and idle

time, and identify route deviations or inconsistencies. By providing a clear view of

real-world route performance, this enhancement supports data-driven route

optimization, operational efficiency, and driver accountability.

1. Click on a vehicle

2. Select the “History” tab

3. Click on the calendar

4. Select your start and end date

5. Hit enter and view the report 

How Do I Utilize This Feature?

Live Map History



Export as Excel

Powered by

Historical Vehicle Report

To view the vehicle path report, you will need to go to your side navigation and select reports,

then historical vehicle.    

Complete the form to

generate the report. Note:

you can select up to five

vehicles per report. 

View the Vehicle’s History

From Live Map, select the vehicle for which you would like to see the history. Select the

“History” button. You can follow the path by using your mouse to hover over the time bar.

You can also use the time bar scroll function located at the bottom of the bar. 

View Training

Video Here

Live Map History & Reporting

https://app.guidde.com/share/playbooks/t8ZnVzGsytXZPeHXBTai2F?origin=lkJYaiL0TdXYoaFEkYsd80RBS4o2&mode=videoAndDoc
https://app.guidde.com/share/playbooks/t8ZnVzGsytXZPeHXBTai2F?origin=lkJYaiL0TdXYoaFEkYsd80RBS4o2&mode=videoAndDoc
https://app.guidde.com/share/playbooks/t8ZnVzGsytXZPeHXBTai2F?origin=lkJYaiL0TdXYoaFEkYsd80RBS4o2&mode=videoAndDoc
https://app.guidde.com/share/playbooks/t8ZnVzGsytXZPeHXBTai2F?origin=lkJYaiL0TdXYoaFEkYsd80RBS4o2&mode=videoAndDoc
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	1. Expand your system tools (Optional)
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	Watch the Video
	What You’ll Learn
	Resources & Tips
	How it Works:

	Navigating Live Map
	Navigate To The Live Map  From the navigation bar, click on “live map.”
	Utilize the Four Search Functions You may search for a vehicle by the route number, vehicle number, or driver name. Select “Apply Filter” to view the vehicle.
	Vehicle Status Clearly identify the vehicle status by the color code. You can also see the arrow that points to which direction the vehicle is going.
	Color Key:
	Moving
	Idle
	Offline


	Navigating Live Map Cont...
	Detailed Map View To gain a more detailed map view, select the top button.
	Street Line View To see the street line view, drag and drop the “Pegman” to your desired location.

	Understanding Live Map
	Movement Indicators
	Customers can quickly view stop markers including timestamp, duration, and location. A detailed vehicle activity report can be provided by selecting a point on the timeline or clicking directly on the map. The report provides stop duration, route movement, and stop history. Users can identify exactly where each stop occurred with corresponding timestamps, addresses, and geolocation details, making it easier to review vehicle activity and answer operational questions.
	Hover to view address
	Click directly on the map or timeline to open the detailed report.
	View a detailed vehicle report.
	Identify where every stop occurred during the trace, including timestamp, duration, address, and geolocation.
	Hover option in report with a highlighted area in the timeline.
	Start, stop, moving color coded indicators.



	View Address on Live Map
	Address Visibility
	Beacon Connect Live Map gives dispatchers and operations teams real-time visibility into vehicle activity, enabling faster decisions and smoother daily operations. With the new Address Visibility enhancement, dispatchers can view vehicle history and stops, then use Show Address to convert GPS coordinates into readable addresses.
	View Training Video Here

	Key Features
	Show Address button converts latitude and longitude into street addresses.
	Vehicle History & Stop Activity will now show the address as well.
	Select or Hover over a stop to access address details.
	(888) 456-4420
	beaconbuddy@gobeacon.com


	Live Map History
	Multi-Day Comparisons
	How Do I Utilize This Feature?
	(888) 456-4420
	beaconbuddy@gobeacon.com


	Live Map History & Reporting
	View the Vehicle’s History From Live Map, select the vehicle for which you would like to see the history. Select the “History” button. You can follow the path by using your mouse to hover over the time bar. You can also use the time bar scroll function located at the bottom of the bar.
	View Training Video Here
	Historical Vehicle Report To view the vehicle path report, you will need to go to your side navigation and select reports, then historical vehicle.

	Export as Excel
	Complete the form to generate the report. Note: you can select up to five vehicles per report.
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	Family App
	Watch the Video
	What You’ll Learn
	Resources & Tips
	How it Works: The Family App

	Prepare and Share Student Data
	Your Role
	Support Families with Setup
	Use the Resources
	family
	APP
	Download the App:  Search BC Family in your app store
	BEFORE YOU LOGIN
	The Beacon Connect Family App offers parents peace of mind by providing  real-time updates on your child’s school bus location, notifications for boarding/arrival, and alerts for delays or emergencies.
	Ensure the phone number you login with is the same as the contact number listed with the school.
	Bus Route Number: You will need to know your students bus route number. If you are unsure or do not know the route number, call your school district.

	DOWNLOAD & LOGIN TO THE APP
	Securely log in to Beacon Connect Family with your phone number and a two factor authentication code ensuring only authorized personnel can track the student’s bus. Click on the Need Help button to change the language.
	Open your camera on your phone, scan the appropriate barcode and select download.
	In your app store you can also search “bc family”
	Select Sign In to begin the login process. Select “Need Help” to change the language.
	Enter your cell phone number. This number must be on file with the school distrcit. Enter the verification number sent via text.



	family
	APP
	APP SETUP
	Click on "Add New Bus/Route."
	Select the route you want to follow.
	Select your student.
	Select a zone type.
	Adjust your zone size.
	Select the desired days/time you would
	like to receive notifications.

	Receive a notification whenever the bus enters a zone.
	Track the bus in real time.
	Use the Settings button to:
	Add new students
	Create new routes
	Edit existing routes.


	Custom Zones
	When should I use custom zones?
	If the student takes a different bus for example Grandma's house.
	Give a 'Heads up' when the bus is near by ( Usually a convenience store).
	Add geolocation if the stop is far away from their house.
	Optional: Custom Zones
	Select “Settings.”
	Select the “Buses You Follow.” *Note you will need to know the route number.


	Click for Video Tutorial
	Enter the “Route” within the search bar.
	Select “Custom Zone”  and give it a “Nickname.”
	Enter the “Address,” and set the “radius.”
	Select the “days” and “times” to be notified.
	Your custom zone is now complete.
	Click for Video Tutorial


	QUESTIONS?
	Q: Can I include family members to be notified of my students location?
	Yes, you will need to contact your district first to add them to an approved family members list.

	Q: Can I add an additional stop for certain days of the week?
	Yes, you will need to contact your district first to add them to an approved family members list.

	Q: What should I do if I do not receive notifications after setup?
	Ensure that notifications are enabled on your device.
	Contact us at beaconconnect@gobeacon.com.
	Please include the phone number associated with your account and your school district when reaching out.

	Q: The app says that the phone number I entered is not valid. How can I verify the number on file?
	Contact support at beaconconnect@gobeacon.com.
	If the phone number on file does not match, you will need to contact your school directly. Note: The help desk cannot make changes to your phone number. All updates must be approved and processed by your school.

	Q: Why is there a delay in the live location of the bus on the app?
	The app has a 16-second delay between the actual location of the bus and the live update displayed in the app. This is normal and part of the system’s tracking process.

	Q: How do I report an issue with the APP?
	Send an email to: BeaconConnect@GoBeacon.com
	If you have any questions please reach us BeaconConnect@Gobeacon.com
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	Resources & Contacts
	Beacon Connect is more than a platform. It’s a partnership. Our team is here to support you every step of the way, from initial setup to everyday use. Whether you’re troubleshooting an issue, onboarding new staff, or launching a new feature, you’re never on your own. The resources below are designed to make your job easier and ensure you always know where to turn for help.
	Quick Links
	Who to Contact




