
We're introducing new Live Map enhancements to improve vis ibi l i ty and‌

eff iciency. Address Vis ibi l i ty converts map coordinates into readable street‌

addresses, making it  easier to identify vehicle locations. Enhanced Vehicle‌

Activity Tracking provides detai led stop and movement information, including‌

t imestamps, duration, and location history. Addit ional ly, the Improved Map‌

Experience automatical ly opens Live Map to your operational area, helping‌

users access key information faster and with less navigation. 

Address Visibility Enhanced Vehicle

Activity Tracking 

Improved Map

Experience‌  

Instantly convert map

coordinates into readable

street addresses, making it

easier to identify vehicle

locations.‌  

View detailed stop and

movement information,

including timestamps,

duration, location history,

and route activity. 

Live Map will automatically

open to your operational

area, reducing manual

navigation. 

New Live Map Enhancements‌  

Coming June 8th

Objective

What’s New? 
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Improve visibility into vehicle locations and activity.

Provide faster access to accurate location information.

Reduce the time required to investigate vehicle history

and stops.
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Website Link

https://gobeacon.com/beacon-connect-customer-hub/
https://gobeacon.com/beacon-connect-customer-hub/


View Training

Video Here

Beacon Connect Live Map gives dispatchers and operations teams real-time

visibil ity into vehicle activity, enabling faster decisions and smoother daily

operations. With the new Address Visibility enhancement, dispatchers can view

vehicle history and stops, then use Show Address to convert GPS coordinates into

readable addresses.

Address Visibility

Show Address button converts latitude and

longitude into street addresses. 

Vehicle History & Stop Activity will now show the

address as well. 

Select or Hover over a stop to access address

details.

Key Features
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How to Use the New Enhancements
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View a detailed vehicle report.

Identify where every stop occurred during the trace, including

timestamp, duration, address, and geolocation.

Hover option in report with a highlighted area in the timeline. 

Start, stop, moving color coded indicators. 
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Click directly on the

map or timeline to

open the detailed

report. 

Dispatchers can quickly view stop markers including timestamp, duration, and

location. A detailed vehicle activity report can be provided by selecting a point on

the timeline or clicking directly on the map. The report provides stop duration, route

movement, and stop history. Users can identify exactly where each stop occurred

with corresponding timestamps, addresses, and geolocation details, making it easier

to review vehicle activity and answer operational questions.

Hover to view address
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Movement Indicators

How to Use the New Enhancements
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View Training

Video Here
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Multi-Day Comparisons

Multi-Day Route Playback & Comparison – Compare route performance across

multiple days to validate or investigate claims that a route takes longer than

planned. Review actual start and end times, analyze drive time, stop time, and idle

time, and identify route deviations or inconsistencies. By providing a clear view of

real-world route performance, this enhancement supports data-driven route

optimization, operational efficiency, and driver accountability.

1. Click on a vehicle

2. Select the “History” tab

3. Click on the calendar

4. Select your start and end date

5. Hit enter and view the report 

How Do I Utilize This Feature?

How to Use the New Enhancements
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View Training

Video Here
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Your Feedback Matters

Your feedback drives our innovation. We're committed to 

listening to our customers and continuously improving 

Beacon Connect. The Live Map enhancements launching this month 

are the result of valuable feedback from users like you.

Before

After

Smart Map Centering
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Our smart map centering feature will automatically center the map on your

operational area—not the entire U.S.

Prevents map reset when clearing filters, or opening application. 

Improves dispatcher efficiency and user experience. 
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How to Use the New Enhancements
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